
 
 

Terms & Conditions of Training Courses  

Prohair Extensions Boutique & Training Academy is a professional, customer focused business aiming for 
the highest standards in everything we do. Our priority is for you to be completely satisfied throughout 
your training experience with us.  

CHANGES AND CANCELLATIONS 

If you wish to change or amend your course, please contact us by email at least 14 days before the course 
start date. Although we will always try to be as accommodating as possible there is no guarantee we can 
change your booking, so please ensure you are satisfied with your course selection and date when you 
book. Any changes requested with less than 14 days’ notice will incur further charges.  

All courses are subject to availability and all payments are non-refundable. 

Prohair Extensions Boutique & Training Academy reserves the right to cancel or reschedule a course in 
exceptional circumstances and will notify the student immediately or as soon as is practicably possible. A 
full refund will be issued for any cancelled courses.  

In the event of a change of venue, efforts will be made to ensure the new venue is near the original location. 

PAYMENTS AND REFUNDS 

All course fees are to be paid in full before the course start date to secure a booking on any course, unless 
otherwise agreed in writing.  

Our courses are only to be accessed by paying students with one student permitted per place booked. 
Sharing and/or reproducing any of our training materials is a breach of our terms and will result in legal 
action being taken. 

All courses are non-refundable. 

FEEDBACK AND COMPLAINTS 

If for any reason you are unsatisfied with your training, please let us know immediately after the course 
and before leaving the premises.  

Complaints are rare, but we take them seriously, so we have a complaints policy and process we follow to 
make sure things are put right where needed and we learn from your feedback. 

Constructive feedback is always welcomed.  

LIABILITY 

It is advisable that all students discuss course suitability with the tutor before booking and attending. 
During these discussions it is recommended that students are honest about their own industry experience, 
skills, and knowledge so the tutor can advise on an appropriate level of study. The final decision on whether 
a course is suitable will ultimately remain with the customer.  

Attending the course does not guarantee a qualification if the tutor feels the student has not met the 
required standard to pass. 

DISCLAIMER 

Prohair Extensions Boutique & Training Academy accept no liability for loss or damages to students, 
equipment or to any of their clients in the future. We dispense any such claims for misuse of any products 
or professional training provided. You must understand that legal action may be taken if these terms are 
broken. 


