
 
 

 

Terms & Conditions for Prohair Extensions Boutique Clients  

Prohair Extensions Boutique is a professional, customer focused business aiming for the highest standards 
in everything we do. Our priority is for you to be completely satisfied throughout your experience with us.  

CANCELLATIONS, MISSED APPOINTMENTS AND LATE ARRIVALS 

If you cancel an appointment less than 48 hours before the scheduled time or you miss an appointment 
you will be required to pay a 50% deposit to secure future bookings.  

Please contact us to let us know if you are running late for your appointment. We will try to be as 
accommodating as possible, but we do have to consider other clients and commitments on that day. In 
return we ask for your understanding that occasionally we may be running a little behind schedule due to 
matters out of our control.  

Prohair Extensions Boutique reserves the right to cancel or reschedule any appointment in exceptional 
circumstances and will notify the client immediately or as soon as is practicably possible. Any deposit 
already paid can be transferred to a future appointment or refunded in full. 

EXTENSIONS & HAIR LOSS SERVICES 

We may have to order hair and bespoke made products in for hair extensions and hair loss services. In 
these circumstances a deposit to cover the cost of those products may be required and is non-refundable. 
This will be discussed with you during your consultation and before booking your appointment.  

Please note that altering your own extensions or hair piece in any way is done at your own discretion. This 
includes but is not limited to dyeing, bleaching, toning, cutting, the use of colour deposit products and so 
on. We are not responsible for any alterations to your hair undertaken outside of our salon and are unable 
to accept returns or exchanges for any extensions or hair systems that have undergone any process away 
from Prohair Extensions Boutique. 

COLOUR SERVICES 

All clients are required to undergo a skin sensitivity patch test at least 48 hours before their first colour 
appointment. We may also advise that you have a strand test at this stage to ensure that we can colour 
your hair safely.  

If you are planning a colour change or colour correction please understand that results can vary depending 
on the current condition, colour, and dye history of your hair. Sometimes more than one appointment may 
be required to reach the desired colour. This will be discussed with you during your consultation.  

PRIVATE APPOINTMENTS 

We understand that some of our high profile and hair loss clients prefer the privacy of being the only client 
in the salon during their appointment. If you require a private consultation and/or appointment, please 
request this at the time of booking and we will do our best to accommodate your preference.  

FEEDBACK AND COMPLAINTS 

If for any reason you are unsatisfied with your experience at Prohair Extensions Boutique, please let us 
know immediately and before leaving the premises.  

Complaints are rare, but we take them seriously, so we have a complaints policy and process we follow to 
make sure things are put right where needed and we learn from your feedback. 

Constructive feedback is always welcomed.  


